NAPAPTHMA |
Katnyopleg Evepyewwv Texvikng BonBelag kat’ avaioyia tou Mapaptripatog tng aptd.

23451/EYZ3A493/17 (DEK B’ 677/03.03.2017) anddaong tou AvamAnpwrtr] Ytoupyou
Owkovopiag kat Avamtuéng

A. NPOMHOEIEZ

A. 1. E€onAlopdg MNpadeiwv

MNep\appavetal n mpopnBeta e¢omAlopou ypadeiou (EnumAa, BIBALOONKEG, CUGKEUVEC
KALLOTLOUOU, K.ATL.).

A.2. H/Y Nepidepetakd kot Aound eE0nALOUAC

MephapBavetal n mPopnBeLa NAEKTPOVIKWY UTIOAOYLOTWY KOL N EYKATAOTACH TOUC
cUUIEPAAUBAVOUEVWY TWV BACLKWY AOYLOULKWY KOL AOYLOULKWY aUTOpaTIopoU ypadeiou,
TIEPLPEPELAKWV (EKTUTIWTWY, OKAVEP K.ATL.), dWTOAVTIYPOPIKWY HNXOVALATWY,
pnxavnUatwy tnAeopolotumniag, TNAEMIKOWwWVLIAKOU eEomALOUOU (TNAEDWVLKO KEVTPO,
OUOKEUEG K.ATL.), unxavwyv ypodeiou kat popntwv pnxavwy s€omiopol ypadeiov (LNXOVES
BBAodeciag K.ATL.), EpyaotnpLakou eEomALoUOU

A.3.‘Evtuna, BpAia K.Am.
MpounBeta eyxelptdiwy, BPALWY Kat evtuTwy, Ta onola ival anapaitnta yla tn Asttoupyia

™G unnpeoiag oto mAaiolo opydvwong tng PLBALOOAKNG TNG Kal HéXPL Tou ToooU Twv 5.000
€ ava £10¢ Kal ava dKalouxo

B. MAPOXH YMHPEZIQON

B1 Ayopa AoyiopikoU, Avamntuén, Eykatdotaon, unootipién, ouvtrpnon eonAlopol &
AoylopikoU
EvSelkTikA avadépovtal:
— Avamtuén kot cuvtipnon Bacswv dedopévwy
— Avamtuén, ouvtipnon Kol EMEKTACT TOTUKWVY TANPOGOPLAKWY GUCTNUATWY
— Avamrtuén kat ouvtrpnon Stemadwv petafl OMNZ EXNA, NAEKTPOVIKAC UTTOBOANG KOl
TOTILKWV TTANPOGOPLAKWY CUCTNUATWY
—  YrmootApLen xpnotwv
—  Emokeuég, eykatdaotaon, avaBaduion kot cuvtipnon H/Y, nepibepelakwy,
SiktuakoU e€omMALOUOU, TNAETUKOWWVLAKOU £EOTIALGUOU KOl CUCTNUATWY
— Emneepyaocia kat Staxeiplon SedoUEVWY EpYWV ETXELPNOLAKWY TIPOYPOUUATWY
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B2 Eknovnon MeAetwv -Epneipoyvwpoouvwy — Epguvwv

MEMAETEC — EUMELPOYVWHUOCUVEG - EPEUVEC TIOU £XOUV OXECN LLE TNV UTIOOTNPLEN TOU
oXedLaopOoU, TNG epaploynG, TN TapakoAoUuBnaong, Tng avabewpnong KL Tou KAELGLUOTOG
TIPOYPOLUUATWV/TIPOYPOUUOTIKWY CUUBACEWV.

EvSelkTika avadépovtal:

MEAETEG-EUTMELPOYVWLOCUVEC KOLVWVLIKOOLKOVOLLKI G KATAOTACNG KOL ETMUMTWOEWV
TOMEQ I MEPLOEPELOG.

MPOKATOPTIKEG LEAETEC £pyWV OTWC TTEPLBAANOVTIKEG, KOOTOUC — WPEAELAG,
Blwaootntag, yewAOYLKES, e60POAOYLIKES KATL., N avaBeon Twv onoilwv yivetal
oUpudwva pe TNV Keipevn vopoBeaia.

TexVIKEG HeAETEG, N avaBeon Twv omolwv yivetal cUUdwWVA e TNV KELHEVN
vopoBeoia.

MEAETEC -EUTIELPOYVWOOUVEC e€€L5ikeUONG SPACEWY TOU ETILXELPNOLOKOU
TIPOYPAUMATOC Kal emetepyaoiag ueBodwv afloAdynong, emtAoyng Kat dlaxeiplong
€L8IKWV dpAcEwV.

AvalUoelg mpoodloplopol GUCLKWY SEKTWVY KL EMTTWOEWV.

Emyelpnotakd oxedia, LEAETEC AmMOTUTIWONG, KoL LEAETEG SLOLKNTLKNG KAl
0PYaVWTIKAG avaBaduLong.

B3 Yninpeoisg ZupfouAwv

B3.1 Z0pBoulot

Mapoxn UTNPECLWY CUPBOUAOU TEXVLKAC UTTOOTNPLENG YLo ELSLKA BEpata, TTou €Xouv oxéon
LE TNV UTooTNPLEN TOU oxedlacpoU, TNG ebappUoync, TNG mapakoAolBnong, Tng
avaBewpnong Kal ToU KAELGLLATOC TTPOYPAUUATWY/ TIPOYPAUOTIKWY CUUPBACEWV.
EvOelkTIKG avadEpovtal:

Texvikn, SLAXELPLOTIKN KOL ETILOTNROVLKH UTtooThPLEN Tou Avamtuélakol Opyaviopou
og B£pata appodlotnTag Tou.

Owovouikn kat Aoylotikn Staxeiplon kot mapakoAouBbnon €pywv.

Noutkn umootnpLEn.

TEXVIKN KOL ETILOTNUOVLKN UTIOOTNPLEN LETOXWV- TIEAXTWV TOU Avamtuélakou
Opyaviopou.

B4 NAnpodopnon kot Emikowvwvia

Yninpeoieg npofoAng, npowOnong, StapnpLong Kat SnHocLotnTog

EvSelkTIKA avadépovtal:

EKTIOVNON EPELVWV YLA TNV EMLKOLWVWVLAKN OTPATNYLKN KAl TA anoteAéopata ebapUoyng Tou
£TKOLVWVLAKOU oxebilou Spaoelc.

Mapaywyr Kol avomapaywyr] €VTUTIOU KoL NAEKTPOVIKOU EVNUEPWTIKOU UALKOU.
Napaywyn dtadpnulotikol UAKoU( TNAEOTTIKA- paSLOPWVIKA LNVULATA,
SLadNULOTIKA QVTIKELEVQ).

Avarmtuén — ocuvtpnon SIKTUOKWY TOTIWV.

Anuoupyia — Asttoupyla Souwv mAnpodopnaonc (call center, ypadeio
TANPOPOPNONG, KLVNTEG LOVASEG KATT).
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B5 A§loAdynon
EvSelkTIKA avadépovtal:
—  Napoxn unnpectwv cupBolAou 1 cupBolAwv afloAdynong yla To oxedLaoUO Kal
Vv vlomoinon Twv afloAoYHCEWV TIPOYPUUUATWY/ TIPOYPOAUUATIKWY CUUBACEWV.

B6 ‘EAey)xot
EvSelkTIKA avadépovtal:
— Yrootnptén tou AvamtuélakoU OpyoviopoU oo EUMELPOYVWOVEG, 0Tn SLEVEPYELQ
eAEyXwV e TN popdn YVWHOSOTACEWV | EKBECEWY TIPAYUATOYVWHOOUVNG YLO
el61ka BEpata kot e€eLOLKEVUEVEG UTTIODEDELG.

[ AEITOYPIIKA

I Opydvwon ekSNAWCEWV -CUVESPLACEWVY — CUCKEPEWV
Mapoxn Ynnpeowwv dlopyavwaong ekSNAWCEWVY, CUVESPLACEWY, CUCKEPEWV.
210 MAQLOLO TWV TAPEXOUEVWY UTINPECLWV TTEPIAAUPAVOVTOL EVOELIKTIKA :
—  Bpaxuxpovieg pobwoelg albouowv, mapoxn YEUUATWY, K.A.TT.
— Metadpaoelg, Alepunvelec,
—  Mayvntodwvnaon, amopoyvntopwvnaon MPaKTIKWY,
— MioBwon ontikoaouoTtikoU eEOMALOUOU Kol UTtNPECIeC UTTOOTNPLENG, K.ATL.

3 revika ‘E§oda Asttoupyiag

EvSelkTikd avadépovral:
— Ynnpeoieg puoLKNG N NAEKTPOVIKAG apxeloBEtnong kat dUAAENG apxeiwy
— Ymnpeoiec kabaplotntag xwpwv ypadeiwy
— Ynnpeoieg tayupetadopwv

5 Eknaidsuon tov Npoocwrnikov & Zuppetoxn os Huepideg Zuvédpla ) Fora Ynnpeoieg
KOTAPTLONG TOU MPOGWItkoL Tou Avamntulakol OpyavicHoU O€ OVTIKELHEVA TNG
appoSLATNTAS TOU
EVOEIKTIKA QVTIKE(LEVO KATAPTLONG AMOTEAOUV:

— Exmaideuon xpnotwv oto ONZ EZMA Kal TV NAEKTPOVLKI UTIOBOAN

—  NopoBetikd Kot KovovioTiko Aaiolo EXNMA, eldikda Oépata

— Anuooleg cupPaoelg

—  Kpatikég evioyuoelg

— Ofuarta management

—  Ofpata Staxeiplong Epywv umodopwy, EVICXUOEWY, avOpWTIVOU SUVAULKOU

r6'E€oda Metakwvioswv Eowt. EEwt.
— Yrnnpeoieg taldlwyv / €kdoong elotnpiwy / kpatrnoswv oe Eevodoyeia otnv EAAGSa
1 To E€wtepLKo.
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